
The goal of the One-Stop service delivery system is to make a comprehensive range of
employment, training, and related services accessible in one location.  The Workforce

Investment Act (WIA) requires the participation of relevant programs administered by the
Department of Labor and by the Departments of Agriculture, Education, Health and Human

Services, and Housing and Urban Development. The law specifies required and optional
partners that must coordinate their programs and services through One-Stop Centers.

Required partners are:

●    Programs authorized under Title I of WIA serving adults, dislocated workers, youth, and  
veterans, as well as Job Corps, Native American programs, and migrant and seasonal 
farmworker programs

●    Programs authorized under the Wagner-Peyser Act
●    Adult education and literacy activities authorized under Title II of WIA
●    Programs authorized under parts A and B of Title I of the Rehabilitation Act
●    Welfare-to-Work programs authorized under the Social Security Act
●    Senior community service employment activities authorized under Title V of the Older 

Americans Act of 1965
●    Postsecondary vocational education authorized under the Carl D. Perkins Vocational and 

Applied Technological Education Act
●    Trade Adjustment Assistance and NAFTA Transitional Adjustment Assistance authorized 

under the Trade Act of 1974
●    Local veterans’ employment representatives and disabled veterans outreach programs
●    Employment and training activities under the Community Services Block Grant
●    Employment and training activities of the Department of Housing and Urban Development
●    Programs authorized under State unemployment compensation laws

Optional partners may include: 

●    Temporary Assistance to Needy Families authorized under the Social Security Act
●    Employment and training programs authorized under the Food Stamp Act of 1977

●    Work programs authorized under the Food Stamp Act of 1977
●    Programs authorized under the National and Community Service Act of 1990

●    Other appropriate Federal, State, or local programs

Further information is on the Internet at http://usworkforce.org/asp/partners.asp.
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You can access America’s Workforce Network at http:www.doleta.gov, or by 
calling the Toll-Free Help Line at 1-877-US2-JOBS.  (For TTY, call 1-877-TTY-JOBS.)
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Available online at: http://www.usworkforce.org/factsheets  or by calling (202) 693-3900.  This Web
address also provides links to other Federal partners under the Workforce Investment Act and other

initiatives that provide additional services to enhance individual and community well-being.

Fact SheetsDecember 2000

The following is a list of Department of Labor-supported activities and services that
are part of America’s Workforce Network which may be of particular interest to
workers, employers, and workforce development professionals. A fact sheet with
specific information is available for each of the following areas:

Accessing Services via Phone or Internet

Adult Employment and Training Services

America’s Labor Market Information System

America’s Career Kit (Online Resources)

America’s Workforce Network

Applying for ETA Grants

Assistance for Trade-Impacted Workers

Basic Information for Employers

Basic Information for Workers and Job-Seekers

Disability Employment and Training Services

Dislocated Worker Program (Services for Laid-Off Workers)

Foreign Labor Certification

High-Tech Skills Training

Job Corps

Migrant and Seasonal Farmworkers Employment and Training Services

Native American Employment and Training Services

Older Workers Employment and Training Services

One-Stop Employment and Training Services

One-Stop Partners

Registered Apprenticeship

School-to-Work

Tax Credit Programs

Unemployment Insurance

Welfare-to-Work

Youth Opportunity (YO) Grants

Youth Opportunity (YO) Movement


